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FCC Form 481 • Clrrier Annu1I Reportln1 

~ta Collectlon Form 
OMlc-tof No. ~OMI C...-No. J060.Gllt 
,.,., lOIJ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
wi th questions about this data 

<035> Contact Telephone Number· 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Ema II of the person ldenutled In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

38901' 

Telrh.e Corpora t.lon 

2016 

.t01260l01 l OXt 

cegulat.oryec• l lon9W000. COfl 

(complrtr attachC!d worlcshHt> <200> 
<210> 

Outage Reporting (voice"") ___ _ 

I I D•-check box if no outages to report 

<300> 

<310> 

54.313 54.422 
Completion Completion 

Reciulred Reaulntd 

\ ir e:" 
I 

It ~:::,::·::::::: ::~:: .. 'T' I I I I ("M<m __ , 

<320> Unfulfilled Service Requests (bro.;a.:d.:ba::n.:.::d::l __ .=:=====L----------, 

<330> , ... ,, ....... ~. (bm•db'""I I I '"~ ...... ~--' 
<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Number of Complaints per 1,000'"-,-u-st_o_m_e_r_s_(_v_oi_c_e,...) ----------------~ 

<510> 

Fixed 
Mobile I::: I 

Number of Complaints per 1,000 customers (broadband) 

fixed I I 
Mobile 

Service Quali1y Standards & Consumer Protection Rules Compliance 

Telr1te_l'CC f01'11 48t Section SOO_Servlce Quollty Standards pdC 

<600> Functionalitv in EmcrQencv Situations 
Telrlte_PCC Porm 411 _.CecLlon 600_£mcrgency F\lnction11it.y.pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

(chtd to mdlcat• c•rtlJ1catlonJ 

(COfOpi#f.< ottodW W«lsMtt/ 

(comp/ti• ottochrrl wotbhnt/ 

(comp/«• ortom..I -*•""•I 
II/,.,, comp/«• otroch«l -tshml 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q fll•o<. chtct 10 1ndKorrcor""'""""' 

<1110> 
<1200> Terms and Condition lor L1lellne Customers 

(«<np/«• ortod>H w«tsltttt) 

(«>n>p/«• ottod>N -l•l>HIJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price ~P Additional Documentation Worksheet 

Including Rate-of-Rerurn Carriers offl/1ated with Price Cap Local Exchange Carriers 
(tlt.U to Md1Cot~ cmt/icot /.OtlJ 

(comp/•« otroch<d W01k1h .. rJ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(thfld ta lndkat• cml{icaOonJ 

(«>mp/~• ouodi~dworhh••r} 

II I 

II 

II 

~--~11-I _..:..I _ _. 

.__ _ ___.I ._I _ , _ _, 

If 

Page 1 

Page 1 



(100) Service Quality lmprOYement Repo<tlna 
oata Colle<tlon Form 

<010> Stud Area Code 

<015> Study A111 Name 

<020> Pro ram Y11r 

<030> Contact Name • PerM>n USAC should cont1tt reprdlnl this data 

UHl1 

.tOU 

<035> Contact Ttltphone Numbtr Number of puson lden11hed In data line <030> U"toltt 1 c•• . 

<039> Contact Email Address · Ern1ll Address of person Identified Inda~ line <030> 

<110> HH ur compan rtcetwd its ETCcert1fk1Uon from th.FCC? 

If your aniwer to Une <l 10> 11 ves. do you have an .. l•Ml §54.202(•1 "5 
<Ill> ytlr plan• ftltd with tht FCC1 (ves/nol Q Q 

If your 1JU¥w.tt to UM <11 t> i1 vu. then vou ar• reciuared to file 1 orocrt.u 
rtpon, on lriM <112> dtl Milin& the natus of .,.our C'.01'1'lp;tny's e:dstinc § 

54 202(1) ·s yur plan• on f.lt With tht FCC, u It rtl1tes to your P'""'"°" of 

YOtCe telephony Hrvk:e. 

<112-> AttMh F~e-.Vur SeMce Q~Lty Improvement Plan or, In subsequent ye.an. 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annuol proaress rtport f• td purwont to 47 C.F R 15' 3U(•Kll. If you1 componv Is a 
CUC wh.ch only receives frottn support. your proareu ttport is only 

r~uir1d to address vol<• Ctltphony s.ervK:t 

Pltllt st•tct tht 1pproprl.1t• res pons.a below (Yes, No. Not ApphcabAe) to con·Rrm 

that th• attochtd documtn1(1), on lint I U, contains a procress rtport on lu llve·vnr 
HMCt qu.luy Improvement plan pur1u1nt to JS4.202(1). The information shill~ 

submhted at the wire center level or census blcxk u 1pproprr1te. 

M1ps det1nln1 pro1r1u towuds mettrn1 ol1n tuceu 

Report how much unlvtrul Hrvict (USF) 'upport wu rtct lvtd 

How much (USF) wu u!Od to 1mprove-qu•ll'f end how aiifll'O'I wu used to imprcwe wvlc» qualty 

How much (USf) w .. uaod lo,.,,, ... - -"9" ond how tuppOlt Wit ultd IO l1r4><0110 .-. OOll-• 

How much (\JSF) was uaed ID lmptOVll MMct captcicy end how ouppott Wit uMd 10 ~ aer\'lee ctlJtcily 
Provkfe an uptenatlon of nttwor!( Improvement t1r1tt$ not mel 
In th• ptlor altt\dar y111. 

FCC Form 481 

OM& Control No. 3060-0986/0M& Control No. ~819 

July 2013 

Namt of Att1<htd Oo<ument 

Pace 2 

Pa1• 2 



(lOO) S.rvke Out•s• ~ (Voke) 

Diii Cofttcllon Form 

c.010> Sludv Arn Cod• 

<.015> Study AIH N11ne 

U> dtl> 
NOJIS 

<1>1> 

hfetencc O"t"lt St•,, outac• St.,t 
Numbtt Otte flm• 

Htol7 

JOU 

JUr1t ......_,, 

~OUl~\tl 1 •11.\ 

<l>l> <b4• <cl> «1> 

Outace ( nd OutaceCnd Humbft of 
O•t• Time Cu.Jtom.n Affe<:ted Tot-' Humbtt o4 

0Htomen 

<d> 

t ll f1dlhlt1 
Affte1td 

!Ya /Nol 

<•> 

KCfonnUl 
OMI Control No, -~/OMI Conm>I NO -1' 
My 201J 

<f> <D di> 
Old T1'1a O;.it .. • 

SeMceOut.1• Afftc.t Mvltlplt 
OewlptJon (Check StuctvNtH St f"lllfa Outac;a Ptwent•tlwi 

ell lflt t 1-M rvo.i Nol ---- p,O<edVfff 

~ 

, ••• 1 



(1001 'rlca Offerlnp lndudlnc Volct Role Dete 
Dote Colectlon F-

<010> \1ud ArH Code Utol7 

c101-. ~Wtflt~ lo«M StM<r: o .. ,,.,t: £fff:<1N# Ott.­

c101> ~ .S.atc: wtd«ftnldc:nlMlloc.-.1 Sfon.,<• Cktle• 

<lOJ> <ti> w> 

Slate bdulncolllCO SACICCrcl 

1·1 , ... 

cbl> <bl> 
~..Uond.i lo<ol 

fttt• TYoc SeM<ehtt 

<bl> 

State S1.1t.sc:rl-..r Une Ol•rH 

,., ... 
FCCForm•ll 
OM& Control No 3060-09l6/0M9 Cantrol No. JOiO.Otll 
My 2013 

MalWl• tory l.atmd..f AIM 

St:at• Unlwnal S.Mft f H S..ir'lk:eChlf'H rot..iMtllft••11"•"d r .. 

'•••4 



<010> Scvdv•r-u Codt- J U Oll 

2 0 1' 

• , ,a ouu u;i;. 

•1 1l> <d > <bl> 

SUle Rttul.ated 
S.ht• C.-:Nltln lu l"n " HWt:l'ltWlit.tlc ·- TOIAil ... le •"cl fee-• 

<di• 

Siro•dNndS~e 

OownkHdS.-Md 
IMbool 

fCCJorm qa 

OMt Cl>ftlfol No. J-.09M/OMICon'1ol No. JCMl.Otlt 
Juiy 10U 

«IJ> 

Utttc Altow• l'lt • 
&ro•dbenct s..w; • . Vt.tee IJtow.tlu AcUon l ab n Wfl• l'I 
u ....... • .. ..r lMb•• IGll u...11 R-"o4 lulM I 

, .. ,.s 



(100) OJMratlrC Comp1ni.s 

Data Coll- FONll 

<010> Stud Area Cod• 

<OJS> Study Arrai #'\lame 

<8 10> Rrportinf C.vriet 

<811> floldf<la Comp•ny 

<812> Ope<1t1n1 Company 

41l> 

U to11 

!,,,, ,, rprmru t r-n 

<.>I> 

Afflllotts 

~ ·~ u2> 

SAC 

FCCform411 

OMeConuolNo. ~/OMIControlNo 3060-cJllt 

MOOU 

<03> 

l)oj .. Buslneu As(_..,-, O< l<ond Otilln•tlon 

P.ttel 

I 



(900) Trlbll Lands Reportln1 
D1tJ1 Collection Fonn 

<010> Stud ArH Code 
<015> Study Arn Name 
<020> Pro ram Year 
<030> Cont1ct N1me - Person USAC should contact reprdlng this data 

Utol'I 

<035> Contact Telephone Number· Number of person ldent•fied In d1t1 llne <030> 
<03'> Contact Email Address. Em•ll Address of person Identified In data line <030> 

<910> Tnb1l L1nd(sJ on which ETC Serves 

If your comp.tny H t'Vtl Tribal lands,, pl1ue i.al•ct {Y11,No, NA) tor 1ach theJe boxu 

to cOt1f1rrn the a:tau..i d1JUthd on th• attached documer\t(s). on Un• 920, 

d1monnr1t1s coord1n1tlon with the TrfHI 1overnm1nl pursuant to 

§ 54 31l(•X91 lncludts 

<921> Ncods a"cssmenl and dcploymont plunnmg wilt> o focus on Tnoal 
commun~y anCl\or ln1ututloo1 

<922> feasibility ind 1usr1ln1bllltv pl1nnlng; 

<923> M1rket1n1 services tn 1 culturally sensitive manner; 
<924> Compll1nce with Rights of wav processes 

<925> compll1nce with llnd Use permltt1n1 requirements 
<926> Compliance with Facllltles Siting rules 

<927> Compll1nce with Environmental Review processes 

<928> Compll1nce with Cultural P•eservatlon review processes 

<929> Compll1nce with Tnbal Business 1nd Ucenslng requirements. 

Selec< 
Yes or Na or 

Not~bll 

FCC form ~81 
OM8 Control No. 3060-0986/0MB Control No. 3~-0819 

Julv 2013 

N1rne of Attached Document 
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(1100) No Terrestml hd!Nul RePottlnc 
Olt1 COiiection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> ProeramYear 
<030> Conti<\ Nome • Person USAC should contact reprd1n& this dau 

<035> Contact Telephone Numbe• · Number of person identified In data line <030> 

<039> Contlct Em1 ll Address · Email Address o f person Identified ln cbta ~ne <030> 

< 1120> Please confirm whelhet tetrOSUtal badthaul opllons e .. st ,.,thin the supported a1ea 
pursuant to§ 54.313(g) (Yes. No) 

1U OU 

Teh ltfll C'Ol f:' U \.lon 

Jt.t li, La-1 l 

4 l:Ctlfll H l 

<1130, Ploaso SG(oct the appropnate responMi (Yea, No, Not Apptlcable) to coonrm tho 
n:ipor1ing carrier offers broadband service of at loast 1 Mbps downsttoam and 256 kbps 
upstream >Mlhln the supported area pursuant to§ 54.313(g). 

FCC Form481 

011118 Control No. 3~86/011118 Control No. 3060-0819 
July 2013 

Pa1e 8 
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(1200) Tenns 1nd Condition for llfellne Customers 
Llfellne 
01t1 Collection Form 

<010> Study Aru Code 

<015> Study Are1 N1me 

<020> P romYur 

<030> Contact N1me ·Person USAC should contact reprd1nf this d1t1 
<035> Contact Telephone Number· Number of penon kltnt,fied In data ~ne <030> 

<039> Contact Emoll Addrtss ·Emili AddtdS ol person klen~fied In data line <030> 

<1210> Terms & Conditions of Voice Tele phony lifeline Pl1ns 

<122~ link 10 Pubhc Website 

"Plt1>tch«k these bollt1 below to conftrm that th• attached documtnt(s), on lfno 1210. 

or th• w•bslt• listed. on lln1 1220, con11tn1 the required lntorm1Uoo punu•nl to 

§ 54.422(1)(2) annual reponlnc for ETCs rec1tvh1e low4ncome 1uppGrt, c.amtrs mu.st 
annually report~ 

<1221> Information ducriblnl the terms and condlbons o f 1ny voice 
telephony service pl1ns ottered to llfel•ne subscrobers. 

<1222> Details on the number of minutes provided as put ol the plan, 

<1223> Additional charaes for toll calls. and rotes for each such plan. 

1non 

t ;UHll Ut 

FCCForm 481 
OM8 Control No . 3060-0986/0MB Control No. 3060-0819 
July 2013 

N1me of Att.c.hed Document 

Pose 9 

P11e 9 



(2000) PriClt top Corrltr Addlllonll -lllllon 

C>Olt Colttctloft Jorm 

tf)t'ludi ~ot•.a -R•wm Corrltn o lfottd IN/th Prlu Co local Cnho Corf11fJ 

<010> Stud ArH Code 

cOIS> Scudy Atu Name 
t•n1t1 eorp;sntttH 
JO ti 
Rill U#lll!lii 
ce12eocot1 n c 
fl"ifLitbtyadClM W tW 

, ... 10 

FCC rorm •81 
OMt COftlfol No l060-0986/0M8 CO<ltrol No J06o.-0819 
July 201) 

~ .,. .. .,, ..... ,~Nlow(Yn.,Ho. Not~) (0 ftOletMlfll.WK.e •-' . ,~t otlnc:r~ .. (OftM(t Amefb H\U4: I"""°"' tr01tt1 Htp Cod IUPIHH\. Hrll(\ (M( MiPPOl'1 &oof'f-Mt KCUSOi¥1•'~' M4 

C-ottt M!Hk> I'll-M ,._. H ,., '°""lo •1 Cl• t M IU(b~(<IM~(<~ n.. -.1ou,..doft-•od °" ..... '°"" ""4 Ill U..-..,b • lb<ho4 below b 0<t>1••1t 

1-ftatll'ltMel COftMa Amitfb PhlM Ir~ 

clOIO> 2nd YtetCen.flc•oon 141CrR t M llllbHIM 
<JOlle> Jrd v .. , Cert1fiatJon (41UR§SUll(bHIJol 

<201 lb> AllKhmen< {47 CfR § 5'.lll(b)ll)ll) 

c)01'> 

cl OU> 

dOU> 
C'JOl)> 

<2016> 

d011> 
<1011> 

d019> 

d01Cb 

d01b 

Prlc. (1p C.rrlet 1'e«IYtn1 i-r-oien Support C.rl lHallon (47 ai. t S4.Jl2(1)) 
10U fro ten Suppor1 Cllo.1l1hon {41 C,.-R t S4 JU(<)U II 

1014 frot•n Suppon c.lculttll04'{47 CfR t ~' Jlltc){JU 
201S rroten W°pt)On CIJiwi&hon(41 Crlll t S-• )J)(cJOH 
1016 end Murr ko_t~ Suppor• Clkt.A•uon (41 Cf1' t S-4 JU(cH•U 

"Ice C.. C:.rrie< C-KI M!oriol ICC S-('J CIR t SUI ~d)) 
c.t"t1ftatt0n Suppott Uwd 10 8uiW lro•db.tn4 

COftMd ........ _,.I a._.i.1 ('7 UR t M JU(• )) 
Jt4 .... e. ....... s..... C«th•-
Sdl 'f+JI lto.tdt!Mld MM<• C.,uficenon 
tnC•tm rtopna C«rbkltton 

~:~.~ ~ (:,g;{~,~,.r~~;1;~~1:~d~:fi;~~u~ .. ~~~h~sntt~=.u~:~~~~at+on '-------...J 
lddress.s of community anchor insucubona to which t>t:1an pr0Ykfln1 acceu to bro.cf bind servlU In the 
preud1.n1 c•landar yHr. 

lnt~rim Pro11eu CommUintty Ancho, lnn11utlo0\ 

, ••• 10 
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(3027) Rtvtnut 

(3-028) Operatina Expenlls 

(3029) Net Income 

(3030) Telephone Plant In S.....ic.{Tf'IS) 

(3031) Total Asseu 

(3032) Total O.bt 

(3033) Toul Equity 

(3034) Dfvidonds 

T1l1lls £9ree5ftlup 

19uu1ep SU 
1'«QllHQQgtllAC""CCj CfW 

rcc,.,..us 
OMtQwot .... ,.,,. ~~ ... *6-Mlt 
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,..,u 



FCC Form 481 Certlflutlon • Repo111na C.rrler 
l>llta Collectlon Form OM8 Control NO. 3060-0986/0MS ConllOI No. 3060-0819 

July 2013 

<010> Study Area Code u 90 n 

<015> Study Aro Nome Toi rite Corporotlon 

<020> Pro11ram Year 2016 

<030> Contact Nome ·Person USAC should contaCI rep rdln1 this dn1 Mark La"'""''• 
<035> Contact Telephone Number· Number of f)!rson odentilled 1n data llne <030> 4072601011 ext. 

<039> Contact Ema II Address ·Ema fl Address of penon kfenttfled In data line <030> regu htoryeco I long...-1 co-

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dall Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy t1t1111m an officer of the reportina u rrle<; my responslbllftles Include ensurlna the 1«urocy of the annual r~ortlna requlremenu for unlv..s1I service support 
redplenu; and, to the bttt of my knowtedce, the lnformotlon reponed on tltls form and In any attachments Is accurate. 

Name of Reportlnf Carr1er Telrlt.e Corporallon 

Signature of Authorlled Olllcer. CllRTIPil!D O!ILINI Date 06/lS/2015 

Printed name ol Authorized Officer: Kc 11 Y Jeoe l 

ntle or position of Authorized Officer: CFO 

tTelephone number of Authorued Officer 6112011294 e_x:.. 

~tudy Arn Code of Aeoortln1 Carner· 10017 f1t.n1 Due Date for thJS form: 07/01/2015 

Pt1'sons w• lfutly ""'kin& f1fH- sl•lemtnh on lhl' rorm n" be pYnlshed by fine or forf1hur1 under the COmrnunlc:~UOn\ Act of 1914, 47 U.S C. §§ SOl. SOl(b), or tint Of imprbon~nt 
under Title 11 ol Ille UMtd su1 .. Codo, I& US.C. § 1001 

Pase 1s 



FCCForm481 Certlncation • A&ent I Cllrrler 
D•ta Collectlon Form OMB ContrC)I No. 3060-0986/0MB Control No. 3060-0819 

July20U 

<010> Study Ar•• Code 

<015> Study Alu N1mt Telrh" Corpol"at.lon 

<020> Pr ram Yeu 201, 

<OlO> Cont>ct N•m• • P•N<>n VSAC should contact r•c• "'•n1 thli d•tll Kark i.a .... rt 

<03S> Contoct Ttl4tphOM Numt..r Number ol !>"''°" ldonufled In dato Un• <030> 407260101 l. ext.. 

<039> Contact Em1il Addreu ·Ema II Addrtu ol person ldonllflod In dat1 One <030> r~qulatory!cel lonqwood.coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification o( OHlcer to Autnorl1e an Agent to Fiie Annual Reports for CAF or LI Redpients on Bena!( o( Reporting Carrier 

I c.,,lfy that (Name of Agent) la 1ut11ort11d to aubmlt th• Information reported on t..hall of the reporting cotrler. I 
1lto ctttffy th.•t I em an otftcer ot th• reporting Qrr'ftr: my reaponalbUltles lndude tn1urlng the accuracy or the a"nual dat• reporting requlremtntl providtd to d'lt 1t.1thortzed 
ogent; and, to 111• beat of my knowledge, Ille roporta ond data provided to Ill• authorized agent la accurote. 

Name ol Authomod Al:e"t 

Na mt ol Reoortin• Comer; 

Sl1notur• ol Authonzod Offi<•r Oltl 

Printed name ol Aulhort20d Officer: 

Title or oosltlon of Aulllorlled Offlcer: 

Teleol10<1e number of Authorized Officer 

Studv Area Code ol Reparting Carrier: Fllln1 Due Date for thl1 l0<m: 

Pet\Otli wlllfulty matln& f1ke 'uiem~n'' °" lhl• form can be punlahed by ftne or forfeiture under the Communrc.atJont Act of tH 4', 4'/ U.S.C. H SOl, SOl(bJ, or fine or lmprlc.of'\ffttni 
undet Thie 18 of the UNted SU1tH Code, II U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon o( Agent Authorized to file Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I, as •1•nt for tho reporting nmor. certify that I em authorized to submit the 1nnu1I reports for unlver10I 10rvlco >upport recipients on behelf of tht reportln1 earner; I have provided 
tht d1ta reported herein based on dat1 provided by the reponlng carrl.,; and, to the best of my knowled1e, the Information reported htttln Is 1ccurat1. 

Name of R•Pot1ln1 carrie r: 

Na mt ot Aulhonzed Arent or Em""""'• of Arent• 

Sl1n1ture ol Authorized 1'aent °' Emo«>vet ot Altnt! Date 

Printed name of Authoriz•d A1ent or Em""'-e ol Al!ent· 

ITiue"' -·t0on of Authorized A&ent or Emolowe of A1tnt 

ITeltohone number ol Authotl~d Al•nt or Em-• of Al!ent 

Studll Area Code of Repor11nc ca mer FdJn1 Due Date for thtJ form 

hnons. ~uty m1""'' t1M 1Ultl'Mfth on th" form an be purvJ.h~d by ftne « lorlefture under the Communk-..Uom Ad of 1914. 47 U..S C. H 50), SOl(b), cw fine Ot ~ptfsonrnent ut'Mltt Title 
II of lhe Utvtod $tale• c.ode, 18 V.S C. § 1001 
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rec Ponn 481 
Section 500 - Service. Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

l. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifcwircless.com. 

2. Telrite provides service availability information on their website at 
www.lifewireless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission ru les that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. lf at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifewireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

l 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the rec 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain funct ional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source. re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Te lritc maintains its own diescl­
powered backup generator at their switching faci lity in Georgia. All systems withi n the faci lity 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the faci lities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 9 I I dispatch center as belonging to an underlying carrier, the 
officer would ca ll the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event fu rther customer proprietary network information (CPNr) is 
needed to reach the distressed 91 I caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Tel rite uti liz ies have the contact 
number on file for Telritc dlbla Li fe Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri lied as an emergency situation, the informat ion is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is requ ired. 
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